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To,

1. Zonal Insurance Commissione(s)/ Zonal Medical Commissioner(s)
2. Regional Directors/Directors(l/c)/Jt. Directors(l/c) of all ROs/SROs
3. Medical Superintendents of all ESIC Medical Hospitals

4. D(M) Delhi/ D(M) Noida / Director NTA

5. Dean, all ESIC Medical Colleges and Hospitals

Subject: Launch of revamped AAA+ App — ‘ESIC Health Connect’ -Reg.
Sir/Madam,

It is to inform that ESIC has recently launched a revamped version of the
AAA+ mobile app called ‘ESIC Health Connect’, available on both the Android Play
Store and the iPhone App Store. Some of the highlights of the app include a
revamped Ul and improved user experience. An option for submission of feedback
on app usage has also been introduced.

The new app enhances the user experience in Appointment Booking, Aadhaar
seeding, e-Health records, Home Sample collection, etc., with an upgraded user
interface.

All are requested to give wide publicity to the revamped AAA+ app, i.e., ‘ESIC
Health Connect’, among all stakeholders—employers, insured persons, ESIC
employees, and pensioners. It is also requested to highlight the ‘ESIC Health
Connect’ app during health camps, awareness programmes, and joint outreach
activities. User manuals related to Insured Person, ESIC Employee and ESIC
Pensioner on the usage of the ‘ESIC Health Connect’ app are enclosed.

This is issued with the approval of the competent authority.

Digitally signed gurs sincerely,
MAHESH NARALA
Date: 02-02-2026

17:48:44 (Mahesh Narala)

Deputy Director

ICT Division, ESIC Hqrs.

Copy To:

1. Deputy Director (PR) — for highlighting the ‘ESIC Health Connect’ app through
social media platforms.

2. Website Content Manager- with a request for uploading the same on ESIC
Website.



