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Ask An Appointment

Choose Sign-in Options

@ Insured Person

CIle on ESIC b ESIC Pensioner
Pensioner

ESIC Employee

ESIC Pensioner Login

9:30 [ ]

€ OTP Verification

Enter Pensioner Number

Enter
Pensioner No.
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ESIC Pensioner Login

9:30 (@) ’ 9:30 (]

€ OTP Verification

€ OTP Verification

The OTP has been sent to the register
mobile number *******7689

Enter Pensioner Number

Please Enter OTP Here
° e @

Attempt: 1/3
Get OTP

Get OTP

I didn’t receive an OTP.

Resend OTP

Click on Signln

o OTP sent successfully to your mobile
number

\
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Pensioner’s Flow
(Book Appointment for Dispensary)



Yash Anand Jha
Pensioner No: 170653
UHID: DUMM.000000017936

Appointments

[®=] video Consultation

%° Dependent Family

@ E-Health Records

ﬁ'@’ Home Sample Collection
En Change Language

[A] contactus

@ Help

€] LegoOut

Appointment Booking for Dispensary

Click on
Appointments

2:30 (@)

< Appointment

9:30 ®

€ Choose Patient

Upcoming
Yash Anand Jha

Relationship UHID

Self DUMM.0000143

Birendra Kumar Jha

Relationship UHID
Father DUMM.0000143

¥

You don't have Upeoming Appeintment!!

-
-

Click on
Book Appointment

Book Appointment
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Select
Patient



535 & 0

& Select Date and Time

PM

0422
PM

04:42

PM

Proceed

0407
PM

0427
PM

04:47
PM

05:07

Available NA

0472
pM

0432
PM

04:52

PM

0512

Selected

Booked

e

Select Date

and Time

0477
PM

PM

0457
PM

0517

536 @ 0

& Review Booking

Shaik Saddam Hussain

1P Number

1199900090

My Health Center

Honda Sattari, GA (ESIS Disp.) 05 January 2026,

Enter Mobile number

Appointment Booking for Dispensary

v

Specialty

Dispensary Clinic
Date & Time

04:07 PM

9654594476

O

Enter Mobile
Number

Are you sure, You want to Book your Appoil

Version 1.0 Last Revised On : 12-01-2026

Click on OK

Your Booking Reference no: 0501260002
05January, 2026 0407 PM

You may generate Check-In/Registration number for,
number on day of the appointment.in case Check
please reach the registration counter at least15 mij
appointment for the same,
Please carry your e-Pehchan card with a govt_
verification purpose.




540 ¥ 0

& Appointments

Upcoming

Hussain

@  Shaik Saddam Hussain
- [

Book Appeintment

Click on Upcoming

Booked

@ o6asPM

Check-in (Dispensary)

543 ¢ 0 v

& Appointments

Upcoming

Click on Generate
9 Shaik Saddam Hussain CheCk'in

® Shaik Saddam Hussain
- Medicir

[ Friday, 09 January, 2028 ® osasem

Your OPD Check-In number
OPDISP022301526 Generated Successfully

Click on OK

Please confirm your today's visit.

The Self-checkin facility is available only 30
minutes prior to the scheduled appointment

No

Version 1.0 Last Revised On : 12-01-2026



Pensioner’s Flow
(Book Appointment for Hospital)



Appointment Booking for Hospital

2:30 ®

2:30 @

€ Review Booking

9:30 [ ]

' AppoIntiment Select Hospital <« Appointment

Select Date
. Yash Anand Jha
and Tlme IP Number Specialty

KEXHKXKXKX DUMM.0000143

Appointment for

My Health Center Date & Time

XYZ 07-June-2024 |
10:00 am

Select Date
Referral has been Advice

Select Session Enter Mobile Number

Referral Advice Type

8700200146

O

Referral Mode

O

Select Time (Only Available Slots Reflect)

0130 0130 12:25 0130 0115
PM PM PM PM PM

Enter Mobile
Number

12:30 1030
PM AM

Available N/A Selected Booked

ook Appoint
Proceed
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Appointment Booking for Dispensary

9:30 o

€ Review Booking

Yash Anand Jha
IP Number Specialty
HXOOCHKAXX DUMM.0000143

My Health Center Date & Time

XYZ 07-June-2024 |
10:00 am

Enter Mobile Number

= °

Save mobile number for Further
Comunication

Are you sure, You want to Book your

Appointment? Click on Yes

Your Booking Reference in 06022XXXXX

26 June 0130 Am

You rmay generate Check-in/Registration
number for the reference number on day of the
appointment.

In case check-In is not generated, please reach
the registration counter at least 15 min prior to
the appointment for the same.

Please carry your e-Pehchan card with a govt.
Issued ID Card for verification purpose

Version 1.0 Last Revised On : 12-01-2026
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Click on
Upcoming

930

€ Appointment

Upcoming

Upcoming Appointment @ View All

@ Yash Anand Jha
2nList ultatior

B

; Yash Anand Jha
It .7

entist Consultatior
& vond

XOOOO000OOC  XOOOONIK
Cancel

Not Visited

; Yash Anand Jha
1P

Dentist Consultation

Book Appointment

HOOCOOOODON.  XOCOODOO

.

Check-in (Hospital)

543 ¢ 0 v 930 .

£ Appointments & Appointment

Upcoming Upcoming History

Click on Generate

Check-in
9 Shaik Sa.c?dam Hussain

Upcoming Appointment @

h Anand Jha e

—Gmemre Check-in no.

Reschedule

Booked

@  Shaik Saddam Hussain
Yash Anand Jha

[ Friday, 09 January, 2026 ® o84sPM \ Dentist Consultation
Reler Checkin [l Monday, 08 September, 2025 | (O 11:00Pm
Referance no. Chackin no.
MXODVONK 7 TXXHINNK

x

e

Your OPD Check-In number
OPDISP022301526 Generated Successfully

Click on Yes

Click on OK

The Self-checkin facility is available only 30
minutes prior to the scheduled appointment

Version 1.0 Last Revised On : 12-01-2026 11



Pensioner’s Flow
(Book Video Consultation)



Video Consultation

Yash Anand Logo

' Yash Anand Jha

Employee No: 170653
UHID: DUMM.000000017936

i H Jpc Histo
AppOintImEnts Click on Video ’ istory
Consultation

Video Consultation
Yash Anand

Self/Family Aadhaar Seeding Reference number Hospital

P 00.0.0.090. 00400004 Basaidarapur,
DL (ESIC model Hosp.)

E-Health Records Date Specialty

23 Feb,2023 General Medicine

Home Sample Collection Time e
10:00 Am XXXXXXXXXXXK
En change Language Status
Booked
[ contact us
Yash Anand

Reference number Hospital

@ Help

D8.6.8.5.6.8.0.0.8.¢.0.6.0.6.4 Basaidarapur,
DL (ESIC model Hosp.)

'3 Seii Date Specialty
23 Feb,2023 General Medicine
C||Ck on Book Video Time Check-In number
10:00 A
COhSU|tatIOI"I Book Video Consultation

Cancelled

Version 1.0 Last Revised On : 12-01-2026 13



Video Consultation

' 9:30 (" ]

€ Choose Patient Logo »

9:30 o w4l

& Choose Health Center Logo  #
Select Health Centre

Select Patient

Yash Anand Jha Select State

Relationship UHID
Self DUMM.0000143

Bihar

Select State Select Hospital

ESIC MC Bihta, Bihar

Yash Anand Jha Select Department

Select Hospital

UHID
DUMM.0000143

Relationship
Self

Medicine

Pick Date from Calendar

Select Date

Select Department —=|

Select Time (Only Available Slots Reflect)

01:30 0230 0340
PM 1

12:30 10:30
PM [ M AM

0530
PM

0430
PM

0130 02:00 Select Available Time Slot

PM PM

Proceed

Click on Proceed Button

Available Selected

Version 1.0 Last Revised On : 12-01-2026 14



n-so ® w4l

& Choose Health Center Logo  #&
Select Health Centre

Select State

{ Bihar

Select Hospital

{ ESIC MC Bihta, Bihar

Select Department

{ Medicine

Select Date

Yash Anand
IP number Hospital

HOOOXKXXXXXXXXXX  Basaidarapur,
DL (ESIC model Hosp.)

Specialty Date
General Medicine 23 Feb,2023
Time

10:00 Am

Cancel

Click on Proceed

Video Consultation

Yash Anand

1P number Hospital

XXXXXXXXXXXXXXX  Basaidarapur,
DL (ESIC model Hosp.)

Date

Specialty

Booking number is 0602230364

Video consultation confirmed
Successfully!!

Click on OK

\&

brsion 1.0 Last Revised On : 12-01-2026

Yash Anand

Upcoming

Yash Anand
Reference number
XA
Time

10:00 Am

Tele consultation

L call

Logo

Date
23 Feb,2023
Check-In number

KRXXXXKXKKXXK

Click on Call

@ Ccall opticn will be activate on book tirr

Book Video Consultation

o)
(ail

15



Cancellation of scheduled Appointment

tment has a

Are you sure you want cancel your
schedule appointment?

Click on Yes Button

Version 1.0 Last Revised On : 12-01-2026 16



Pensioner’s
(E-Health Records)

Version 1.0 Last Revised On : 12-01-2026 17



E-Health Records

’ 9:30 @

€ E-Health Records

9:30 @

€ E-Health Records

9:30 O

€ E-Health Records

Deepak Kaushik [[=3 Deepak Kaushik P
Deepak Kaushik (1=

Insurance No./UAN UHID Number
170653 HKUHKXKKXXX

Insurance No./UAN UHID Number
170653 XEXKKXXXX

Insurance No./UAN UHID Number

170653 MO XXX
Age Gender

40 Male

Age GCender

Age Gender
40 Male

40 Male

Relationship poB
Self 07-June-2024

Click on Episode = Select Date Range

= Select Date Range
Address

New Delhi Episode Specialization Diagnosis

Episode Specialization Diagnosis
Last Visit On

07-June-2024, 4:30:08 PM | ESIC Hospital
Jaipur

) 07-June-2024 - Episode L

07-June-2024 - Episode >

07-June-2024, OP Visit OPGENE122200070 ESIC
TEST HOSPITAL

Click on Details

View Details

Click on View Details

Version 1.0 Last Revised On : 12-01-2026 18



E-Health Records

! 9:30 [ ]

& E-Health Records

Deepak Kaushik IP

Gender
Male

Age
40

UHID Number
HOOOXXXXX

Check-In No.
OPDISP022301526

Location

Dispensary Azadpur

Click on Medication

Visit Date: 07-Jung

Medication Investigation/Procedure Diagnosis IPD]

Dose
1.0 Tablet(s)

Name

Amlodipine Tab. 5mg

Frequency Duration

BD - 2 Times a Day

Click on Download
OPD/IPD Prescription

Route

Oral

Disclaimer: Record will only be shown if there cxg
any visit within the selected daig
and captured online.

|i'J Download OPD/IPD Prescription

Version 1.0 Last Revised On : 12-01-2026

’ 9:30 (]

€ E-Health Records

Deepak Kaushik  IP
Age Gender
40 Male

Check-In No.
OPDISP022301526

UHID Number
KXXXXXXXX

Location
Dispensary Azadpur

Visit Date: 07-June, 2024 / OP Visit

/Procedure Diagnosis IPD

ion Ir

Dose
1.0 Tablet(s)

Name
Amlodipine Tab. 5mg

Frequency Duration

BD - 2 Times a Day 5 Days

Route
Oral

Disclaimer: Record will only be shown if there exists
any visit within the selected date range
and captured online.

(] u have Downloaded Successfully.

19




E-Health Records

9:30 o o4l

€ E-Health Records

Deepak Kaushik P

Investigation Result X

Investigation Result

Gender
Male

Age
40

Component Result Max
Name Limit

Component  Result
Name

Check-In No.
OPDISP022301526

UHID Number
XXX XXX

Leucocyte
count, Total
TLC, WBC
Count, Toatal

Leucocyte
count, Total
TLC, WBC
Count, Toatal

Location . :
Dispensary Azadpur Click on
Investigation/Procedure

Visit Date: 07-June, 2024 / OP Visit f
Leucocyte

count, Total
TLC, WBC
Count, Toatal

Leucocyte
count, Total
TLC, WBC
Count, Toatal

Medication Investigation/Procedure Diagnosis IPD

Procedure Name

Specialization

( L T 14,60,
Lo Click on Download Soune: Sora) e

Haematology Complete Blood Count

count, Total
Routine, CBC Routine TLC, WBC

s T OPD/IPD Prescription G

¥ OPD/IPD Prescription

Oder Date Verified By .
07-April, 2025 | B Click on Download

12:27:20 PM OPD/IPD Prescription

| @ You have Downloaded Successfully.

@© View Resu

Disclaimer: Record will only be shown if i
any visit within the selectggf¥fate range
and captured online.

¥ Download OPD/IPD Prescription

Version 1.0 Last Revised On : 12-01-2026 20



E-Health Records

' 9:30 o *dn

€ E-Health Records

Deepak Kaushik =]

Age Gender

40

Male

UHID Number
XXHXXXKXX

Check-In No.
OPDISP022301526

Location

Dispensary Azadpur
Click on IPD Summary

Visit Date: 07-June, 2024 / OP Visit

Medication Investigation/Procedure Diagnosis

IPD Summary
Date Of Admission
07-April, 2025 |
12:27:20 PM

10-April, 2025 |
12:27:20 PM

Name Of Doctor Specialization

Dr. Training Desk General Medicine Click on Download
|i| Download Discharge Summary DISCharge Summary

Disclaimer: Record will only be shown if there exists

arsy it within'the sdlected deterange Click on Download
OPD/IPD Prescription

|i| Download OPD/IPD Prescription

Version 1.0 Last Revised On : 12-01-2026

9:30 o

€ E-Health Records

Deepak Kaushik 1P
Age Gender
40 Male

UHID Number Check-In No.
KHXHXKXKXX OPDISP022301526

Location
Dispensary Azadpur

Visit Date: 07-June, 2024 / OP Visit
Medication Investigation/Procedure Diagnosis IPD

Date Of Admission Date Of Discharge

07-April, 2025 | 10-April, 2025 |
12:27:20 PM 12:27:20 PM

Name Of Doctor Specialization

Dr. Training Desk General Medicine
@ You have Downloa Successfully.
Disclaimer: Record will only be shown if there exists

any visit within the selected date range
and captured online.

1 Download OPD/IPD Prescription

21




Pensioner’s
(Home Sample Collection)

Version 1.0 Last Revised On : 12-01-2026 22



Create New Request for Home Sample Collection Select Annual health check up/Prescription
based request for Home Sample Collection

9:30 o

€< Home Sample Collection

Yash Anand Jha
9:30 (]

€< Home Sample Collection

Employee No: 170653
UHID: DUMM.000000017936

Appointments

Click here

[®] Video Consultation D Q

Annual health Check up

Create new request for home
based request

%9 Self/Family Aadhaar Seeding aiaple colleciion

Click here Click here

EE,EJ E-Health Records

43 R

c@ Home Sample Collectio

Previous request for home

: Prescription based request
sample collection

En change Language

(2] contact Us

(@) Help

€] Log Out

VErsion I.U Last Revisea un . 12-Ul1-ZUZ0 23



Select the Beneficiary
for Home Sample Collection

9:30 o

€& Select Beneficiary

Yash Anand Jha
Relationship UHID

Self §.8.9.6.9.6.0.6.0.6.6.660

Eligibility Valid Up-to

Yes 23 Feb, 2023
@ Bed Ridden Patient

# Eligibility For prescription based sample collection

Yash Anand Jha

Relationship UHID

Self PO.0.9.0.6.6.6.0.0.009 0.4
Eligibility

No

# Eligibility For prescription based sample collection

Yash Anand Jha

Relationship UHID

Self XOOKKOKXXXXX XXX
Eligibility

No

# Eligibility For prescription based sample collection

Yash Anand Jha

Relationship UHID
Self XROOHKKKAKX XXX

Eligibility Valid Up-to

Click Here

Version 1.0 Last Revised On : 12-01-2026

.

List of Investigations Package for
Home Sample Collection

7 -

< Sample Collection Request

Select Hospital and Date

Select Hospital

1C MC Bihta, Bit

Select Home Sample Collection Date

Maximum request- 200
Request raised- 192

Upload Prescription

Browse

® Upload only IPEG/PDF files

B Self document.pdf

Confirm Request

24




Enter Details for Home Sample Collection

Ca—

< Sample Collection Request

Select Hospital and Date
Select Hospital

Select Hospital

Select Home Sample Collection Date

B

Maximum request- 200
Request raised- 192
Select Date

Upload Prescription

Browse

@ Upload only JPEG/PDF files

Confirm Request

Request

Click on Confirm

9:30 . >4l

€ Sample Collection Address

Enter Address for sample Collection

Name

District/ Tehsil/Taluka/Sub-District

Pin code

Mobile number

Click on Proceed

Proceed

Version 1.0 Last Revised On : 12-01-2026

I 9:30

Yash Anand Enter Address
Address Details

4 Sample Collection Request

Select Hospital and Date

Select Hospital

ESIC MC Bihta, Bihar

Select Home Sample Collection Date

ct Date E

Maximum request- 200
Request raised- 192

Upload Prescription

Browse

@ Upload only JPEG/PDF files

I Self document.pdf

Confirm Request

Request for sample collection from home
Generated successfully

25




9:30 @

€ Contact Us

IP number *

Mobile number *

Feedback *

Custom Feedback

Enter Name

Feedback Form

r'a:so . w4l

€ Contact Us

IP number *

Mobile number * [
Select Feedback Type

from dropdown
Feedback *

Custom Feedback

Enter Feedback

Version 1.0 Last Revised On : 12-01-2026

o You have successfully submitted your
feedback.

Contact Us

IP number *

Mobile number *

Feedback *

Custom Feedback

Click on Submit Button

26



9:30 @

€ Contact Us

IP number *

Mobile number *

Feedback *

Custom Feedback

Enter Name

Contact Us

r'a:so . w4l

€ Contact Us

IP number *

Mobile number * [
Select Feedback Type

from dropdown
Feedback *

Custom Feedback

Enter Feedback

Version 1.0 Last Revised On : 12-01-2026

o You have successfully submitted your
feedback.

Contact Us

IP number *

Mobile number *

Feedback *

Custom Feedback

Click on Submit Button

27



Share your feedback

E] Give your Feedback

Feedback Form

Click Here

Share your feedback
Enter the Details

Enter IP Number

Rate your Experience
® ® 9 ®

Tell us what can be improved

Your Comment (Optional)

Click on Submit

Submit

Version 1.0 Last Revised On : 12-01-2026 28



